Barrowby Church of England Primary School

Dear Parents/Carers

Here are the results from our recent survey, which | hope you will find interesting. Thank you for your
many positive comments regarding our recent developments in home/school communication, and
our plans for possible future developments. Comments and suggestions which were raised by several
parents are included in this report. If you have a comment which relates specifically to your own child,
please talk to your child’s teacher.

All the comments and suggestions made will be considered as part of our future planning and on-
going development. 66 forms were returned, representing parents/carers of 87 children. Hyperlinks
have been inserted into this document, for ease of reference to our website.

Replies from parents of children in each year group:
14 children

12 children

16 children

11 children

14 children

12 children

8 children

The results show the percentage of parents giving a positive response to each question. Not all
parents answered all the questions.
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School
Does your child enjoy school? Yes  98.4%
Does your child feel safe at school? Yes  98.4%
Does your child know what to do if they are upset? Yes  98.4%
Do you feel informed about aspects of school? Yes  95.1%
Does your child attend at least one extracurricular club? Yes  80.5%
(of those children not attending 98.8% are in KS1)
Does your child attend before school care? Yes 7.3%
Does your child attend after school care? Yes 13.4%
e Childminder Yes 2.4%
e Start Right Yes 7.3%
Responses:

Parents noted that:
e Our pupils feel safe, are supported and enjoy participating in the wide range of opportunities
provided to enrich their school experience.

Thank you for your comments about our School.
1. We have recently introduced a new telephone system to complement and enhance our
communication with our school community.


http://www.google.co.uk/imgres?q=questionnaire&hl=en&safe=active&sa=X&tbo=d&biw=1440&bih=805&tbs=itp:clipart&tbm=isch&tbnid=0XYqePyigbuHFM:&imgrefurl=http://www.gograph.com/stock-illustration/questionnaire.html&docid=LB-YkMFpSZo9fM&imgurl=http://thumbs.gograph.com/gg62198049.jpg&w=170&h=170&ei=RMYcUea5DYnChAfj74GIDg&zoom=1&ved=1t:3588,r:7,s:0,i:103&iact=rc&dur=5655&sig=105832078630724681868&page=1&tbnh=136&tbnw=136&start=0&ndsp=24&tx=75&ty=52

Communications

Website

Do you use:
e letters Page Yes 82.2%
e C(lass Page Yes 67.7%
e Other areas of the website Yes 79%

Have you used any support material from the website?

Curriculum booklet Yes 43.5%
Reading Together booklet Yes 27.4%
Homework booklet Yes 25.8%

Would you find information about the following areas helpful?

e Behaviour Yes 61.3%

e First Aid Yes 50%

e Homework Yes 80.6%
Responses:

Parents noted that:

Thank you for your comments about our school website.
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This is a relatively new introduction to our effective school communications. Over the coming
months, we will be looking to refine and adapt it, to meet the needs of our school community.

Currently, the class pages are under development and are being personalised by individual
classes. We are also exploring how these areas can be used to support our children’s learning
where appropriate e.g. posting weekly spellings.

It is our intention to make documentation available to our school community via the website.
We will post the Homework, Behaviour and First Aid Policies on to our website, next term,
after they have been ratified at the next Full Governing Body meeting.



http://www.barrowbyschool.co.uk/index.asp
http://www.barrowbyschool.co.uk/schoollife_detail.asp?Section=22&Ref=215
http://www.google.co.uk/url?sa=i&rct=j&q=parent+child+laptop&source=images&cd=&cad=rja&docid=vVlc8D1s_x4i2M&tbnid=5jqP1ZV2O-XGfM:&ved=0CAUQjRw&url=http://www.clipartoday.com/clipart/people/people/brother2.html&ei=9MccUcb6L8uShgfkmYC4DA&psig=AFQjCNFUQstzXJwHU9ZYbzTj9jMW9n7vkQ&ust=1360927015574621

Parentmail2

Are you registered with Parentmail2? Yes 100%
Are you happy to receive information via:
e E-letters Yes 95.1%
o Texts Yes 93.5%
Would you like the option to make electronic payments Yes 79%

for school visits, swimming, etc?

Responses:

Parents noted that:
e Some would like more e-letters, reminding them of things children need to bring to school, etc
— whilst others felt they received too many letters.
e Some parents mentioned the decision whether to send information via text, or e letter.
e 15.6% of you requested the facility to reply electronically or via email to our e-letters.

Thank you for your comments about the introduction and use of Parentmail2.

1. We work very hard to communicate effectively with our parents. This year, we have
introduced our new school website, Parentmail2 and the ability to communicate via text and
e-letters as well as updating our school telephone system. We will continue to communicate
in a variety of ways, utilising the above systems, so that our parents continue to feel informed
about all aspects of our school life.

2. On adaily basis, the preferred method of communication is our e-letter facility. However, if
there is a change to the working day e.g. club cancellation; school closure etc. then a text will
be sent alerting parents; we are limited to 160 characters in a text, so we feel this is best
suited to short, urgent messages.

3. We are currently exploring various solutions, to enable our parents to respond electronically
to our e-letters or surveys. We will look to:
e |dentify the most appropriate tool

NB When it’s introduced, the electronic reply system may be used to authorise school based
activities e.g. participation in clubs, consent for school activities etc. However, there may still
be times when a parental signature is necessary e.g. residential visits.

We intend to:
e Notify parents of the upcoming introduction of this facility and clarify its uses
e Circulate a parental consent form which once signed and returned will act as
confirmation that we can accept email consents from you
e Implement the electronic reply system before the end of this academic year


http://www.barrowbyschool.co.uk/index.asp
https://www.parentmail2.co.uk/Web/Account/Login?ReturnUrl=%2fWeb%2fHome

Newsletters

Do you:
e Find our newsletters helpful? Yes 100%
e Use the diary dates section? Yes  93.5%
o Like the frequency of newsletters? Yes  100%

Parents noted that:
e All participants within the survey could see the benefits of our newsletters

Thank you for your comments about our newsletters.
1. Inorder to ensure all aspects of school life are communicated, we intend to produce a
newsletter approximately every two weeks.
2. We will continue to post dates for a whole term e.g. the newsletter next half term will contain
dates for that term and the first half of the summer term.

School Developments
Have you read the school’s 2011 Ofsted Report? Yes  75.8%

Have you read the school’s 2011 Diocesan Report? Yes  59.6%

Both Inspection Reports are available on our school website for your perusal.

Hot school meals

If we were able to offer a hot school meal option, would you:
e Be willing to pay around £2.30 per two course meal? Yes  82.2% n
e Like your child to have a hot meal every day? Yes 24.1% AR 4
e Like your child to have a hot meal on some days, and W ./
bring a packed lunch on others? Yes 74.1% A
2
Responses: =z

Parents noted that:
e They would like to see a sample menu before deciding
e Some parents felt £2.30 was too expensive.

Thank you for your comments about Hot School Meals.

1. This issue arose at School Council, where the pupils raised the question whether we could
accommodate Hot School meals. We then committed the school to gauging the views of our
parents. The vast majority of the responses are in favour of Hot School meals.

2. Currently we are exploring:

e Various Hot School Meal providers

e Cost to parents

e An electronic payment system; for ease

e Implications for infrastructure e.g. dinner tables, storage, staff requirements
e Financial implications


http://www.barrowbyschool.co.uk/newsletters.asp
http://www.barrowbyschool.co.uk/achievements.asp
http://www.google.co.uk/url?sa=i&rct=j&q=children+dinner+table&source=images&cd=&cad=rja&docid=kNZmttAKRWhiAM&tbnid=j44O_gzSMR-9vM:&ved=0CAUQjRw&url=http://www.123rf.com/stock-photo/dinner_table.html&ei=4NEcUfzZKcbRhAemjoDgBQ&psig=AFQjCNH4OrdSWdAApg9tyCDhEEWjbuOpSQ&ust=1360929627072624

Once we have addressed these, we will then commission another Parental Survey, focussed
solely on Hot School Meals and their implications for our school, before the end of the
Academic Year.

Library Access
If we were to offer sessions where parents could come into school to use
the Library with their children, would you be likely to make use of this?

e After school Yes  56.4%
e At specified times during the school day Yes 32.2%
Support
Do you feel the school helps parents to Yes  90.3%

support their children’s learning?

Have you attended any of the following information evenings?
(Please circle ‘N/A’ if the meeting has not been offered
to your child’s year group yet).

e Induction Yes 67.7%

e Reading/EYFS curriculum Yes 61.2%

e E-safety Yes  11.2% (17% N/A)

e Maths Yes  27.4% (12.9% N/A)
e Residential Visit Yes  30.6% (20.9% N/A)
o 11+ Yes  22.5% (20.9% N/A)

Would you find further support in the following areas useful:

e Maths Yes  82.2%

e  Writing Yes 59.6%

e Reading Yes  48.3%

e Behaviour strategies Yes 50%

e RSE (Relationships & Sex Education) Yes  46.7%
Responses:

Parents noted that:
e 10.9%, they would welcome more information on teaching techniques, especially in Maths,
and about the topics taught in class
e School gate arrangements — too crowded for easy handover (3.1%)
e Parents indicated a wish to come to class assemblies, or awards assemblies (3.1%).

Thank you for your comments about Support for pupils.

e Currently, on the individual class pages, on our website, each year group has a specific
Curriculum booklet which covers various aspects of our curriculum including Literacy,
Numeracy and other Topic related information. Included for Numeracy are: Mathematical
vocabulary; a comprehensive description of the methods taught in each class for: addition,
subtraction, multiplication and division; the relevant times tables or number related facts as
well as a range of visual aids to support mathematical understanding.


http://www.barrowbyschool.co.uk/classpages.asp
http://www.google.co.uk/url?sa=i&rct=j&q=parent+child+reading+library&source=images&cd=&cad=rja&docid=yDgZauveATs6tM&tbnid=RDjtjl0pLCXZuM:&ved=0CAUQjRw&url=http://mamanyc.net/2012/09/pregnancy-and-siblings-introducing-baby-siblings/&ei=pNEcUZWUHpGLhQe_zoCoBA&psig=AFQjCNGNESQHRJlCGVI3vHKWltEGXqQXwg&ust=1360929357619486

e [tis ourintention to offer a Mathematical Information evening, before the end of the
academic year. We will inform parents when this is due to take place.

o Before the end of the academic year, we will evaluate the effectiveness of the routines linked
to end of day arrangements and advise parents accordingly.

e Every class has scheduled a class assembly, which parents are invited to attend.

e During the Autumn term, our Year 5 class and our Reception and Year 1 children have both
performed their class assemblies, for their parents; as well as sharing Harvest, Nativity and
Concert performances with our parents.

e During the spring term, our Year 1 and Year 2 children will be inviting their parents to attend
their ‘Space’ themed class assembly on 22" March.

e Throughout the summer term, there are many opportunities for our parents to participate
within school life. We are looking forward to inviting our parents to:

Year 3 class assembly

Year 4 class assembly

Year 6 Bistro/Restaurant evening
Summer Fair

Year 6 Leavers’ Assembly
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Once again, | thank you for your cooperation and assistance and look forward to working with all the
stakeholders of our school, striving to enhance even further our provision and opportunities available
to all.

Yours sincerely,

S

Len Batey
Headteacher


http://www.barrowbyschool.co.uk/newsletters.asp
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